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PRIVACY POLICY
SMA Mineral Group

1. INTRODUCTION
Our privacy policy helps you to understand what data the SMA Mineral Group
collects, how the SMA Mineral Group uses this data and what options you have
as a user of our website or recipient of our information via newsletters, etc.
We care about our users’ privacy and we are constantly working to improve
our services.

1.1 Background
When we talk about “the SMA Mineral Group”, “we”, “our” or “us” in this
policy, we are referring to the SMA Mineral Group, which provides the service.
When we talk about “services” in this policy, we are referring to our website.
Our services are currently available for use via a web browser or program that
is specific to your computer or mobile device and this is described in more
detail on our website.
If you receive our newsletter or register for an event with us, for example, your
personal data will be processed in our CRM system.
The SMA Mineral Group cares about your security. If you have any questions,
please feel free to contact us.

1.2 Data collected and users
When we use the term “user”, we are referring to any person who uses our
services and/or visitors to our website or social media channels or people
who receive our direct mailings. Content and information provided by users
of our services is referred to as “data” in this policy. Data is controlled by
our organisation or by a third party. Where the SMA Mineral Group collects
or processes customer data, we do so on behalf of the user and we observe
confidentiality.

2. DATA WE COLLECT
2.1 User data
Collecting personal data and information enables us to improve our
services and make them more accessible to our users. This may involve
basic information such as language, region or things that interest you.
We therefore collect:
a.
•
•
•
•
•

Personal data that you provide:
Name
Address
Telephone number
Email address
Employer

b.
•
•
•
•
•
•

Data we record when you use our services:
Device information
Log information
Internet Protocol address
Location information
Local storage
Information from Google Analytics

c. Data we collect ourselves through our CRM system in order to be able
to communicate with you if you want information about our products and
services.

2.2 Use of the data collected
Data that you provide or which we record when you use our services.
We
•
•
•

reuse data by using
Google Analytics
Adobe Typekit
a CRM system for the administration of messages, newsletters, etc.
sent directly to our customers.

3. DATA RECORDED BY THE SMA
MINERAL GROUP
3.1 Data provided
The SMA Mineral Group is able to record data that the user has provided.
Profile information that the user registers via smamineral.se The user enters
information on our website such as their name, telephone number and email
address.
Personal data that we collect in our CRM system in order to be able to
communicate with our customers and other stakeholders who want to receive
information from us.

3.2 Other information
• Log data
When you use our services, our servers automatically have access to various
kinds of data, including information that your browser sends when you visit
a website or that your mobile site sends when you use it. This log data may
include your IP address, browser type, address of the website you visited
before using our services, browser and settings, date and time of your use
of the services, information about your browser’s plug-ins, language settings
and cookie data.
• Device information
We may collect information about the device you use for our services. This may
include the type of device (smartphone, tablet or desktop), the operating
system you are using, device settings, software identification, unique device
identifiers and crash data. Whether we collect some or all of this information
often depends on the type of device you are using and its settings.

4. HOW THE SMA MINERAL GROUP
USES DATA
We use your data to improve our communications and to enhance and tailor
our services. We also use it to improve security and to protect user data.

4.1 User data
The SMA Mineral Group may obtain access to and use data where this is
reasonably necessary and/or in accordance with the user’s instructions
in order to:
a. provide, maintain and improve the services
b. implement preventive, improvement and maintenance measures in relation
to service, security and technical problems, and at the customer’s request in
connection with customer support enquiries
c. have access to guarantees and insurance policies
d. comply with legal requirements that allow data requests
e. comply with the terms set out in our agreement with the user or as they
expressly permit in writing

4.2 Other information
We also use other types of data in order to provide our services.
Specifically in order to:
• Understand and improve our services. We carry out regular research and
analyse trends in order to better understand how our users use our services
so we can subsequently improve them.
• Communicate with our users:
• Answer questions
• Provide information
• Pass on knowledge
• Investigate and prevent problems. We are constantly working to improve
our services and ensure that they function properly and comply with applicable
standards and regulations.

5. YOUR OPTIONS
As a user, you can control which data you want to allow the SMA
Mineral Group to have access to. The SMA Mineral Group will be
able to use the information you provide to us for our own use in
the development of our services.

6. DATA THE SMA MINERAL GROUP
SHARES
We do not share personal data with companies, organisations or individuals
outside the SMA Mineral Group except in the following situations:

6.1 With your consent
We share personal data with companies, organisations or individuals outside
the SMA Mineral Group when you have allowed us to do so. We must have your
active consent in order to be able to share sensitive personal data with others.

6.2 For external processing
We forward personal data to our associated companies or other trusted
companies and individuals who are commissioned to process the data on
our behalf, in accordance with our instructions, this privacy policy and all other
appropriate measures to ensure privacy and security.

6.3 For legal reasons
We reserve the right to share certain information with companies,
organisations or individuals outside the SMA Mineral Group where we have
good reason to believe that the access, use, storage or disclosure of such
information to a reasonable extent is necessary in order to:
• comply with applicable laws, rules, legal processes
• comply with requests from legal authorities
• ensure compliance with the applicable user terms and conditions,
including the investigation of any breach of these
• detect, prevent or otherwise address fraud, security issues or technical
problems
• protect against damage to the SMA Mineral Group’s rights, property or
security

6.4 Data not linked to specific individuals
We may share data that cannot be linked to a specific individual publicly
with our partners, such as publishers or associated websites. We do this
in order to demonstrate trends in how our services are used, for example.
Data is collected at the SMA Mineral Group for all mobile site users and
we are therefore unable to track individual users. Furthermore, data linked
to the website is confidential, which means that only people who are
involved in the development of the same will have access to detailed
information.

7. INFORMATION SECURITY
We work hard to protect the SMA Mineral Group and our users against
unauthorised access, alteration, disclosure or destruction of the data we
process. Specific security measures:
• SSL
• we review our procedures for the collection, storage and processing of data,
including physical security measures, in order to protect against unauthorised
access to systems

7.1 Secure transfer
The SMA Mineral Group always processes personal data in a safe and
secure manner. We always use secure and modern encryption methods
when transmitting sensitive data (HTTPS).

